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Hello, and welcome to term 3 of the Hartlepool Learning and Skills 
Careers Newsletter, we hope everyone is enjoying the warm weather 
and staying safe. As the summer term will soon be coming to an end we 
are looking forward to starting a new term, as there are some new and 
exciting changes to our venues and how you can access the Hartlepool 
Learning and Skills service. The exciting changes are highlighted in 
this edition of the news letter.  As always Hartlepool Learning & Skills 
Service will continue to be committed to supporting learners to 
recognise their potential and make informed choices about their future 
and continue to provide all learners with useful career related 
information and support. 

Welcome to the Term 3 edition of the Careers Newsletter 

This edition will focus on key areas such as: 

 

 Local Labour Market Information News – North East 

 Good News Stories 

 Spotlight on Care Work 

 Changes to the Service 

 Events 

 Virtual Careers Service and Advice Line Information 

 

Call 01429 868616/401831 

 or Visit www.hartlepoollearningandskills.com 

HartlepoolLearning&Skills HartlepoolLSS 

Hartlepool Learning & Skills Service 



LABOUR MARKET INFORMATION 

What is labour market information? 
Labour market information tells you about the current local or national demand there is for 

different skills and from different industries as well as predicting trends for the future. 

Labour market information informs you of: 

Which jobs are likely to be easiest or hardest to find in your area 

What work is available in other areas and what there is to offer 

What skills employers are looking for and which are in short supply 

How much you can expect to be paid in specific jobs 

What working conditions are like in certain industries  

What qualifications will be most helpful if you want a certain career 

What the jobs of the future might look like and which jobs might disappear 

 

Below is a table combined by the Tees Valley combined 
Authority outlining the main employment areas in the 
Tees Valley Area: 



Local LMI News – North East 

The Grand Hotel 

The previously Best Western chain owned Hotel was recently bought by Otway Capital 

Limited resulting in a number of jobs becoming available. The Grand Hotel are currently 

advertising online for positions of general manager and bar staff as well as the roles of a 

housekeeper and receptionist. The roles are advertised on the recruitment website Indeed. 

 
Wesley Chapel 

Neighbouring former Wesley Chapel, which previously housed a nightclub and gym and 

hairdressers has plans underway to become a 36-bedroom boutique Hotel. The Grade II listed 

Victorian Chapel built in 1873 was damaged in a fire back in 2017 and has now attracted a 

current investment to create a boutique hotel, bar and restaurant with commercial units situated 

on the ground floor. Hartlepool Council are in an agreement with Jomast and both see it as 

important step for Hartlepool’s ongoing regeneration. Jomast’s Managing director has stated,  

"We see this as a tremendous opportunity to bring forward major investment into Hartlepool 

which will benefit the town in a very significant way. Our investment will produce fantastic new 

premises which will create opportunities for new businesses” 

 



GOOD NEWS STORIES 
Kayleigh Dixon 

Working as an Admin Assistant for a local law firm, Kayleigh knew she wanted more, 
dreaming of carving out a career in beauty. After having her son, Miles, Kayleigh knew that 
juggling childcare around a demanding 9am-5pm job would be near impossible, so decided 
to leave her position as Admin Assistant and take the first steps towards a self-employed 
career in beauty, by signing up to the Youth Employment Initiative for advice and support 

Kayleigh attended weekly appointments with her advisor, Alex, and with the financial support 
of YEI, enrolled on various training courses such as microneedling, brow lamination, gel nails 
and body massage. Over the course of several months, Kayleigh worked closely with Alex to 
develop her business plan, name, her social media brand and pricing structure, and behind 
the scenes turned her spare room into a beauty salon, practicing 
her new found skills on family and friends, and once she has 
completed all desired training, hopes to start taking ‘official’ 
bookings from new clients. 

“I never thought I would be able to train in beauty; course prices 
are high and it’s hard to save with having a little one. I’m so 
pleased I found out about YEI; without their support both 
financially and holistically, there’s no way I would be where I am 
today. I’m looking forward to the future for Miles, my partner and 
I, building my business and brand and hope to make a positive 
name for myself in the beauty industry!” 

Elisha Naisbitt 

Elisha began the Youth Employment 
Initiative programme as well as 
attending the Hartlepool Youth Hub back 
in October 2021. Elisha has lots of skills 
to offer however her lack of confidence 
and employability skills held her back. 
Elisha worked with her advisors over a 
couple of months and soon gained 
confidence which resulted in her gaining 
interviews of the positions she had 
applied for. 

Elisha was successful in securing a Kick 
Start position with Orangebox Training 
Solutions as a receptionist and Admin 
Assistant. Elisha worked hard during her 
Kick Start position and successfully 
gained full time employment at the 
Hartlepool based training provider. She 
continues to go from strength to strength 
gaining confidence as well qualifications 
to support her future career. 

Elisha with her colleagues and manager Simon Corbett at 
Orangebox training Solutions. 

Kayleigh Dixon looking forward a  
career in beauty. 



EXPLORE CAREERS 

SPOTLIGHT ON: Care Work 
A care worker is a paid professional who supports those with health conditions and disabilities, from 
children to vulnerable adults and the elderly. You could work in a variety of settings such as hospitals, 
health centres, residential homes, clients own homes, prisons, schools or hostels. 

 
Day to day duties of Care Work: 
 

Administering or assisting nurses with the administration of medications. 
Helping people to tidy their homes or complete house choresx. 
Organizing social events, day trips, and leisure activities for patients. 
Providing emotional and social support for vulnerable children and adults. 
Teaching vital life skills to individuals, such as communication skills or financial skills 
Liaising with family members regarding a patient’s care. 
Working within a larger team of healthcare workers to determine the best care options for patients. 
Helping people to eat, wash, and dress. 
Preparing and serving meals. 
 

Qualities needed: 
 

 Caring, patient and flexible 

 Empathetic and an active listener 

 Organized, with an eye for detail 

 Adaptability 

 Non-judgemental, sensitivity and understanding 

 Good verbal and good communication skills 

 A desire to help people 

 Good team player and  the ability to work well with others 

 The ability to remain calm in stressful situations 

 the ability to accept criticism and work well under pressure 

 to be thorough and pay attention to detail 

 to be able to carry out basic tasks on a computer or hand-held device 

  
Qualifications: 
 
To begin a career in care work qualifications in the subject or degree 
qualification is not usually desired, as companies usually offer 
training once employed. However, it may be an advantage to have a 
Level 2 or 3 course in Health and Social Care. However some care 
workers study whilst in the position to improve their skills and often 
can progress to nursing . 

You could take a college course, which may help when you are 
looking for work in this area. Courses include: 

 Level 1 Certificate in Health and Social Care 

 Level 2 Diploma in Care 

Once employed the hiring company may provide training in Safeguarding, food hygiene, moving and 
handling, handling medication and equality and diversity. 

 

To see our wide range of qualification in Health and Social Care please visit the Hartlepool Leaning a 
skill website at www.hartlepoollearningandskills.com or click on the link below for care courses: 

 

https://learningandskillsportal.hartlepool.gov.uk/Page/ProspectusList?
search_TOPIC_operator=Equals&search_TOPIC_type=String&search_TOPIC_value=HS 

 

 



Changes to the service 

We have moved……………. 
The Hartlepool Learning and Skills 

Service are moving from Tower Street to 

the Hartlepool Centre for Independent 

Living in Burbank Street. The building 

will be a base for the staff, however we 

are also branching out into the local 

Community Hubs to provide a Jobs & 

Skills Service that is easily accessible to 

the people of Hartlepool. 

Job & Skills @ the Hartlepool Community Hubs 

The Hartlepool Learning and skills will take up residency in the local Hubs to 

continue to provide our service. As well as the Support Hub providing services 

such as Library, Children's Library, Fab Lab, Live Well Suite, People's Network 

Computers, Printing & Café we will be providing a Jobs & Skills service. The 

service will continue to offer you information and advice on our varied courses, 

as well as careers advice, volunteering, support with employability and the 

Youth Employment Initiative programme. 

Hartlepool Centre of Independent Living—

Burbank Street 

Where to find us: 

You will find us at the Community Hub Central, York Road and Community Hub 

South, Wynard Road, where staff and advisors will be on hand to offer any 

Information, advice and guidance on any of our above mentioned services. 

There will be a launch for the Jobs and Skills @ the hub week commencing the 

15th August, so please come down and meet us. 

You can still contact us on 01429 868616/401831 or make a online referral at 

https://hartlepool-self.achieveservice.com/service/ or email 

adult.education@hartlepool.gov.uk 

 





EVENTS 
Jobs & Skills @ the Hub Launch 

Monday 15th August—Friday 19th August 
10:00 am—15:00 pm  
Community Hub Central, 124 York Rd 
 
Come down to see the Hartlepool Learning and 
skills team in the new Jobs & Skills @ the Hub for 

Career advice and information on our latest 
courses and volunteering. 

A Level and GCSE result days 

A Level -Thursday 18 August 2022  

GCSE— Thursday 25 August 2022  
 
Once you have your results and you need advice on qualifications, vocational learning 
routes, employment or your next steps please visit Jobs and Skills @ the hub (Central Hub, 
York Road or contact the Hartlepool Learning and Skills team on 01429 401831 or make an 
online referral  at https://hartlepool-self.achieveservice.com/service/

Hartlepool Training, Apprenticeship and Jobs Fair  

To book Tickets please follow the link:  

https://allevents.in/hartlepool/hartlepool-training-apprenticeship-and-jobs-

fair/10000379086326407 

 

Tuesday 11 October 2022, 10:00 am  – 15:00 pm 
Hartlepool Borough Hall, Middlegate, Hartlepool  
 
Hartlepool Organisations coming together to offer Training, Apprenticeship with local 
companies, businesses and organisations offering part time and full time jobs, plus train-
ing and volunteering opportunities. Lots of opportunities available for you . 
 
Need help with getting your cv ready for those all important interviews, come along and 
speak to our experts. 

Community Hub Central  - York Road 



Virtual Careers Service and Advice Line 

If you would like careers guidance advice or further 

information on any of the topics covered in the newsletter 

please contact the Learning and Skills Careers Line on 

01429 401831 or to make on online referral go to  

https://hartlepool-self.achieveservice.com/service/

Learning_and_Skills_Virtual_Careers_Service 

If you are looking for work, training or information on 

courses the Virtual Careers Service can provide impartial one 

to one support advice and guidance.  Also to find out about 

the various programmes we have on offer please do not 

hesitate to contact our dedicated advisors. 

For more information on Hartlepool Learning and Skills Service please 

visit our web site at www.hartlepoollearningandskills.com  

http://www.hartlepoollearningandskills.com

